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CATI | webCATI | webSurvent | Mentor

A Multi-modal, Scalable Solution

Survent Power

Interview Anyone Anywhere

Interview who you want where
ever they are, in which ever
language they prefer - all are
supported.

And manage your sample by
concurrently across 24
timezones.

What limits?

Survent surveys can include up
to 1 million questions.

Single question limit: 1,000,000
characters.

Sample files can have up to 10
million records.

Solutions for Research since 1967

Now with more CATI capacity
per server - 300% increase.

Up to 999 phone statuses. New Release Features Integrated Celeus Dialer

Supervisor Updates CfM.C has played an active role in their development and support since the
earliest of prototypes.

Including webSuper, a GUI
shop supervison tool for

changing and adding sample, Survent v8.3 marks the first integrated solution with a CfMC predictive and
power dialer. And we're just getting started.

managing interviewers, and
reporting real time study data.

New: control terminal-mode

stations, too! Features of Celeus, the CfMC Dialer Solution

New: add, delete, and prioritize —
sample on the fly. power and predictive modes sound playback

New: market reports -

across sample, suspend audio monitoring adjustable abandonment rates
reports and more.

New for AAPOR studies: flexible inbound and outbound  dual-stream recording -

Syntax for AAPOR CATI dialing configurations whole interview AND start/stop

dispositioning
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